
Contact information  

Name of course provider: _____________________________________________________ 

Contact person at course provider: ____________________________________________ 

Phone number: ___________________________________________  

Email address: ____________________________________________  

Course information  

Name of course: Care-First Case Manager Education for Independent Adjusters 

Start date of course (mm/dd/yyyy): ___________________________________________  

End date of course (mm/dd/yyyy) (maximum three years): _______________________ 

Method of course delivery  

☐ Instructor-led in-person training

☐ Virtual instructor-led training

☐ Self-paced online learning

Attendance verified by (check all that apply): 

☐ Sign-in & sign-out sheets

☐ Electronic attendance tracking

☐ Successful completion of assessment

Course time 

Indicate example of course start/end time; applies only for in-person and/or live 
webinar delivery.  

Start time: ______________________   End time: ______________________ 

Number of days in course: ___________________________________ 



Course content format  

Specify the requested format for receipt of the course content: 

☐ HTML

☐ SCORM 1.2

☐ SCORM 2004 3rd Edition

☐ SCORM 2004 4th Edition

Acknowledgement 

☐ By checking this box, I confirm I have read and agree to the Government of

Alberta Terms and Conditions of Use.

☐ By checking this box, I represent and warrant that I have the authority to accept

the Government of Alberta Terms and Conditions of Use on behalf of my

organization and to bind my organization to those terms.

☐ I acknowledge that the Alberta Insurance Council reserves the right to monitor,

review, and audit course materials.

☐ I have included the non-refundable fee of $100 payable to the Alberta Insurance

Council via cheque, VISA/Mastercard, Money on Account.

Submitted by (electronic signature or typed full name is acceptable): 

____________________________________________________________________ 

Date of submission (mm/dd/yyyy): ___________________________________ 



Terms and Conditions of Use 
NOTICE 

The Care-First education materials (the “Materials”) provided by His Majesty in 
Right of Alberta as represented by the President of Treasury Board and Minister of 
Finance (the “Province”) are intended solely for information and training purposes. 
They are designed to equip case managers, and independent adjusters with the 
foundational knowledge to operate within the Care-First model in Alberta. The 
Materials do not in any way, constitute professional advice of any kind, including 
legal, medical, technical, or other regulated advice. 

By receiving, accessing, or using the Materials, you agree to each of the terms and 
conditions set forth herein (“Terms of Use”). You also acknowledge that these 
Terms of Use constitute a binding agreement between you and the Province. You 
further acknowledge that the Province reserves the right to update the Terms of 
Use at any time without prior notice. The Province may, but is not obligated to, 
communicate such updates, and continued use of the Materials after such updates 
constitutes acceptance of any new terms and conditions.  

The Terms of Use and compliance with them are governed by the applicable 
provincial laws in Alberta, as well as Canadian copyright laws and international 
copyright treaties. If you violate any of the Terms of Use, your permission to use 
the Materials automatically terminates, and you must immediately cease using, and 
destroy or permanently delete all copies of the Materials in your possession or 
control, except to the extent retention is required by applicable law. You must also 
promptly provide the Province with written confirmation that you have destroyed 
or permanently deleted all copies of the Materials. Upon request, you shall provide 
any additional information required by the Province to verify compliance with these 
obligations. 

OVERVIEW 

The Materials consist of technical product education and case-management 
education. The technical product education will provide case managers and 
independent adjusters with an understanding of the technical product components 
of Care-First relevant to their role, while the case-management education will 
provide case managers with an evidence-based case management training 
program, covering principles of case-management in a care model.  

 



The Materials are provided "as is" without warranties of any kind, either expressed 
or implied, including but not limited to, implied warranties of merchantability and 
fitness for a particular purpose, non-infringement or other violation of rights. The 
Province makes no warranties regarding the use, accuracy, completeness, 
timelines, suitability, applicability, performance, availability or reliability of the 
Materials. Authorized Users should seek independent legal, medical, technical, or 
professional counsel before acting in reliance on any information contained in the 
Materials. 

Where the Materials are provided to, or obtained by any person, organization, 
company, facilitator, representative, or intermediary for group training purposes or 
for distribution to Authorized Users, such recipient: 

i. represents and warrants that it has the authority to accept these Terms of 
Use on behalf of all participants who access, receive, or use the Materials; 

ii. agrees to communicate these Terms of Use to all participants prior to any 
use of the Materials; 

iii. agrees to ensure that all participants comply with these Terms of Use; and 

iv. accepts responsibility for any unauthorized use, disclosure, reproduction, or 
distribution of the Materials by such participants. 

All individuals who receive, access, use the Materials, or participate in any training 
involving the Materials, shall be deemed to be bound by these Terms of Use 
regardless of whether they have separately signed or expressly agreed to them. 

INTELLECTUAL PROPERTY 

All trademarks used and/or displayed on these Materials are registered or 
unregistered trademarks or official marks of either the Province or its third party 
licensors, if any. Trademarks and official marks may not be used without the 
express written permission of the Province or the third party to which the 
intellectual property rights belong. 

Copyright of these Materials are protected by the Copyright Act and are either 
owned or licensed by the Province. 

No ownership rights are transferred to the Authorized User(s) through access to or 
use of the Materials. 



DEFINITIONS 

i. Authorized User(s) 
• Automobile insurance companies licensed to operate in Alberta; 
• Case managers operating in Alberta or seeking to operate in Alberta; 
• Independent adjusters operating in Alberta or seeking to operate in Alberta; 

and 
• Course providers, facilitators or other persons responsible for the provision 

or delivery of the Materials. 

USE OF MATERIALS 

• Non-commercial Purposes –The Province grants Authorized Users a royalty-
free, free-of-charge, non-exclusive, non-assignable, revocable license to use, 
produce, perform, and transmit the Materials for non-commercial or 
educational purposes only. Any unauthorized use of the Materials may violate 
copyright, trademark, patent and other laws. 

 
Where an Authorized User makes copies of the Materials, the Authorized User shall 
ensure that all copyright notices and other proprietary notices contained in the 
original Materials are retained and are not removed, altered, or obscured. 
 
The Province may terminate this license at any time, in whole or in part, upon 
written notice to an Authorized User, and notice to an Authorized User shall 
constitute notice to all Authorized Users who receive, access, or use the Materials 
through that Authorized User, if any. A partial termination may apply as described 
in the notice, including, without limitation, to specific Materials, categories of 
Materials, particular rights granted under this license, particular Authorized Users, 
or any combination thereof. 
  
Upon receipt of such notice by the Authorized User, or on such later date as may be 
specified in the notice, the rights of the Authorized Users to whom the termination 
applies shall immediately terminate to the extent specified in the notice. Each 
affected Authorized User shall immediately cease using the affected Materials and 
exercising any affected rights, as applicable. Each affected Authorized User shall 
immediately destroy or permanently delete all copies of any affected Materials in its 
possession or control, except to the extent retention is required by applicable law. 
  



Within ten (10) days of receiving the notice, the Authorized User that received the 
notice shall provide the Province with written confirmation that it, and all 
Authorized Users who receive, access, or use the Materials through that Authorized 
User, have complied with the foregoing obligations. Upon request, the Authorized 
User shall also provide any additional information required by the Province to verify 
compliance with those obligations. 
 
Commercial Purposes – The Materials shall not be used, copied or reproduced for 
commercial purposes or be placed on a site for sale, loan, rent or otherwise except 
with the prior written consent of the Province. 
 
PERMITTED USE 

The content and language of the Materials must remain unchanged and be 
delivered in full. Authorized Users may, however, supplement the Materials with 
additional content to support understanding and operational readiness. 
Supplementary content may include internal processes, system workflows, digital 
claims-management procedures, insurer-specific policies, role-based guidance, or 
other contextual information not covered by the Materials. 

The Materials are designed as modular topics. As such, Authorized Users may, take 
a modular delivery approach and may intersperse their own supplementary content 
before, after, or between modules, provided that the Materials are delivered in full 
and without modification. Supplementary content must not change or reinterpret 
the substance or intent of the core education. Supplementary content must not be 
shared, published, or distributed in a manner that suggests that it forms part of the 
Materials, or suggests that it is endorsed or approved by the Province. 
 
The following are examples of permissible and non-permissible forms of 
supplementation to the Materials: 
 
Permissible: 

• Providing a separate segment or module that explains an Authorized User’s 
internal claims workflow or role-specific responsibilities, following the 
completion of a module. 

• Offering operational examples or case studies that reference the Care-First 
concepts covered by the Materials and do not revise or contradict the 
Materials.  



• Delivering a module, followed immediately by an Authorized User’s own 
content that addresses internal policies or supplemental information on the 
same topic, before moving on to the next module. 

Non-Permissible:  

• Editing the Materials to change terminology or core content. 
• Editing or modifying any assessment activities or questions. 
• Interpreting the Materials and presenting the information differently than 

was intended. 
 
RESTRICTED USE 

Except as expressly provided herein, Authorized Users are not permitted to:, 
 

i.  reproduce, modify, translate, distribute, sublicense, sell, rent, or lease any 
third-party material without written permission from the copyright owner 
or their representative; 

ii. decompile, disassemble, reverse-engineer, or otherwise attempt to derive 
the source code for the Materials without permission from the Province; 

iii. delete, remove, or obscure any author attributions, legal notices, 
proprietary designations, copyright or trademark notices; 

iv. rent, lease, sublicense, loan, or sell the Materials; 
v. upload the Materials or any part of the Materials on a commercial website 

without express permission; 
vi. alter the Materials in a way that renders them inconsistent with their 

intended educational purpose. 
 

You agree that the Province reserves the right to investigate suspected misuse, 
unauthorized distribution, intellectual property infringement, or violations of these 
Terms of Use and may pursue all available legal and equitable remedies. 
 
 
 
 
 



UPDATES TO MATERIALS 

Upon receipt of notice from the Province of any updates to the Materials, the 
Authorized Users must promptly discontinue the use, production, performance and 
transmission of the outdated Materials. 
 
LIMITATION OF LIABILITY 

Limitation of Liability and Indemnity 

• Under no circumstances shall the Province be liable or vicariously liable for 
any direct, indirect, special, punitive, incidental, or consequential damages 
arising out of the use, or inability to use, the Materials. The Province shall 
not be liable for any virus, malware, or damage resulting from use of the 
Materials. 

• The Authorized Users agree to save and hold harmless the Province from 
any and all third-party claims, demands, or actions for which an Authorized 
User is legally responsible, including those arising out of negligent or willful 
acts or omissions by the Authorized User or by others under the Authorized 
User’s control. 

 
CONTACT US 

If you have any questions about the Materials or these Terms of Use, please contact 
the Province at care-first@gov.ab.ca. 
 
  

mailto:care-first@gov.ab.ca

	Contact information
	Course information
	Course time
	Course content format
	Acknowledgement
	Terms and Conditions of Use
	NOTICE
	The Care-First education materials (the “Materials”) provided by His Majesty in Right of Alberta as represented by the President of Treasury Board and Minister of Finance (the “Province”) are intended solely for information and training purposes. They...
	By receiving, accessing, or using the Materials, you agree to each of the terms and conditions set forth herein (“Terms of Use”). You also acknowledge that these Terms of Use constitute a binding agreement between you and the Province. You further ack...
	The Terms of Use and compliance with them are governed by the applicable provincial laws in Alberta, as well as Canadian copyright laws and international copyright treaties. If you violate any of the Terms of Use, your permission to use the Materials ...
	OVERVIEW
	The Materials consist of technical product education and case-management education. The technical product education will provide case managers and independent adjusters with an understanding of the technical product components of Care-First relevant t...
	The Materials are provided "as is" without warranties of any kind, either expressed or implied, including but not limited to, implied warranties of merchantability and fitness for a particular purpose, non-infringement or other violation of rights. Th...
	Where the Materials are provided to, or obtained by any person, organization, company, facilitator, representative, or intermediary for group training purposes or for distribution to Authorized Users, such recipient:
	i. represents and warrants that it has the authority to accept these Terms of Use on behalf of all participants who access, receive, or use the Materials;
	ii. agrees to communicate these Terms of Use to all participants prior to any use of the Materials;
	iii. agrees to ensure that all participants comply with these Terms of Use; and
	iv. accepts responsibility for any unauthorized use, disclosure, reproduction, or distribution of the Materials by such participants.
	All individuals who receive, access, use the Materials, or participate in any training involving the Materials, shall be deemed to be bound by these Terms of Use regardless of whether they have separately signed or expressly agreed to them.
	INTELLECTUAL PROPERTY
	All trademarks used and/or displayed on these Materials are registered or unregistered trademarks or official marks of either the Province or its third party licensors, if any. Trademarks and official marks may not be used without the express written ...
	Copyright of these Materials are protected by the Copyright Act and are either owned or licensed by the Province.
	No ownership rights are transferred to the Authorized User(s) through access to or use of the Materials.
	DEFINITIONS
	i. Authorized User(s)

	 Automobile insurance companies licensed to operate in Alberta;
	 Case managers operating in Alberta or seeking to operate in Alberta;
	 Independent adjusters operating in Alberta or seeking to operate in Alberta; and
	 Course providers, facilitators or other persons responsible for the provision or delivery of the Materials.
	USE OF MATERIALS
	Non-Permissible:
	 Editing the Materials to change terminology or core content.
	 Editing or modifying any assessment activities or questions.
	 Interpreting the Materials and presenting the information differently than was intended.
	RESTRICTED USE
	UPDATES TO MATERIALS
	LIMITATION OF LIABILITY
	CONTACT US


	Name of course provider: 
	Contact person at course provider: 
	Phone number: 
	Email address: 
	Start date of course mmddyyyy: 
	End date of course mmddyyyy maximum three years: 
	Instructorled inperson training: Off
	Virtual instructorled training: Off
	Selfpaced online learning: Off
	Signin  signout sheets: Off
	Electronic attendance tracking: Off
	Successful completion of assessment: Off
	Start time: 
	End time: 
	Number of days in course: 
	HTML: Off
	SCORM 12: Off
	SCORM 2004 3rd Edition: Off
	SCORM 2004 4th Edition: Off
	toggle_5: Off
	By checking this box I represent and warrant that I have the authority to accept: Off
	I acknowledge that the Alberta Insurance Council reserves the right to monitor: Off
	I have included the nonrefundable fee of 100 payable to the Alberta Insurance: Off
	Type full name: 
	Date of submission: 


